
 

2-Year Hassle Free Warranty 
Your adjustable base is warranted by the manufacturer against defects in 
materials or workmanship for a period of two years from the date of purchase 
to the original Purchaser. During such time, the manufacturer will repair or 
replace, at no cost to the original Purchaser, any warranted part(s)* found to 
be defective by the manufacturer, in its sole discretion. This includes all pre-
authorized labor and transportation costs incurred with the repair or 
replacement of any part found to be defective. 

5-Year Warranty on Parts 
During year 3 through 5 from the original purchase date, the manufacturer will 
replace any part on the adjustable base found to be defective by the 
manufacturer, to the original Purchaser. The manufacturer’s liability is limited 
to the replacement of the defective electrical/mechanical part(s)* ONLY with 
the Purchaser responsible for all service, installation, and transportation cost 
of said part(s). 

10-Year Limited Warranty 
Notwithstanding the above, the manufacturer extends a 10-year warranty on 
mechanical base parts found to be defective on a limited basis as defined 
herein. Specifically, the manufacturer warrants that for a full 10 years from the 
commencement date of this warranty, any defect in the workmanship or the 
materials used shall be covered. For purposes of this 10-year warranty, it 
specifically excludes the cover, shroud, platform, legs, actuator lift motors, 
massage motors, control box, remote controls, power supply, and all power 
supply cords. The purchaser shall pay 1/5 of the current MSRP of the 
replacement part, or the entire adjustable base if deemed irreparable at the 
sole discretion of the manufacturer, multiplied by the number of years after the 
fifth year from the original purchase date. The manufacturer’s liability shall be 
limited to the replacement of the defective part(s) ONLY with the purchaser 
responsible for all service, installation and freight costs for said part. 

Register your warranty online at: https://warranty.ergomotion.com/warranty 
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